Prevention, Retention and Contingency Tracking

What’s New in the April 2016 Update
· State Staff only
· The ability to upload spreadsheets of Recipient and Service data has been added. Currently this is only available to state staff.
· Address, City, and Zip Code are now optional entries on the user maintenance page (state staff only).
· Everyone
· Recipients can now be identified with an Alien Number and that number can be used when searching for them. 
· The Help screens and documentation have been updated.
· A new "Less than 1 year old" checkbox has been added to the Service screen.
· Denied Services may now be coded with $0 Benefit Values.
· There is now a checkbox on the list of Services indicating Services that are a Gift Cards. By checking this checkbox, you indicate that it has been reconciled.
· The Recipient's Address1 field's display area has been expanded to eliminate text wrapping.
· TANF is now globally referred to as TANF Purpose.
· A new Service Benefit Sub-Category has been added to allow better categorizing of Gift Cards.
· Reports
· The Alien Number will also display on reports which include the SSN.
· The name of the report now displays in the report options panel to better communicate which report you are choosing options for.
· [bookmark: _GoBack]The Benefit Details by County report can report on Gift Cards by choosing the appropriate Benefit Categories.
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